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Name: Mohamed Fawzy Ismail
· Gender: Male
· Date of birth: 18th April, 1984
· Country of nationality: Egypt
· Address: 36 Ibrahim Ragy st. Kafr Abdo,
                    Sidi Gaber,
                    Alexandria 
· Tel. : +2-035437727
· Mobile no. : +2-0123293918
· Email: m-fawzy1@live.com
· Marital status: Married
· Military status: Exempted
· I have my own car

· I have a driving license

  “I have the certificate of defensive driving”

Education

· First university degree: B. SC Commerce
· University: Alexandria university
· Faculty: Commerce
· Major: Accounting (English section)
· Graduation year: 2005

· Grade: Pass (64.5%)

Spoken Language
· Arabic as mother tongue

· English as an Excellent

· German as a Fair
Computer Skills

· Excellent in Microsoft office and windows.

· Good knowledge in software and internet navigation.


Work Experience

Current job:

· Employer: Allianz Insurance Company – Egypt
· Job title: Claims Assessor 
· Employer country: Egypt , Alexandria  
· From: 15th june,2008 Till: Now 
· Job description :
· Receiving the accident reports from the clients and issuing the claims files for any type of insurance policy (motor, fire, marine …etc).

· Directing the surveyor to inspect the accident.

· Investigate the surveying reports with the surveyor in order to know the occurrence of the accident.
· Solve the client’s problem in order to convince them with my company services and satisfy their needs for any request or help. 

Previous jobs:
· Employer: KEMET-EGYPT shipping agencies co. 
· Job title: Operations Coordinator.
· Employer country: Egypt , Alexandria  
· From: 1st December,2005 Till: 15th June,2008 
· Job description:
- Responsible about all company's activities in

  Alexandria.   
- All navigation acts for all ships that the company have         

  the agency in Alexandria. 
- Organize all arrangements for the ship’s crew change   from the arrival in the airport till joining the ship. 
- Following-up the purchasing acts for all vessels orders and the delivery to satisfy all vessels needs.  
· Employer: International Marine Services co. ( I.M.S)
· Job title: Marketing Department – Customer services
· Employer country: Egypt , Alexandria 
· From: 1st September, 2005 Till: 31ST October, 2005
· Job description:
        - Research the market, having a very good understanding 
          of the existing market.      
     - Present and negotiate rates with clients.
     - Compare our services to what the already exists and                                                                                                
           point out our strengths and weakness to work on.  

        - Follow-up on the previous accounts.

        - Services for existing customers. 

Training

· National bank of Egypt "Damanhur branch"

Investment department - August 2003

· Mr. Abd El Nabby Nagy's office for accounting and auditing - August 2002
Personal Skills

· Team work, Availability of wok under pressure. 
· Self motivation, Ambitious, and perfect listening skills.

· Good communication skills.

· Convincing presentation skills.
Hobbies & Interests
               Reading, chess, swimming, football, listening to music and
               Exchanging correspondence with Internet friends, and car

               driving.
Objectives                                            
· I am currently seeking a challenging opportunity in a distinct organization. Also, I don't mind working in another new field other than shipping for gaining more knowledge and experiences.
· To participate in organization decision-making through achieving it's well planned goals.

· To join an organization that will give me the opportunity to realize my potential and fulfill my ambition, to grow in leadership and knowledge, interact and share with the team members.
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